Commercial Regulatory Services Service Requests Received

Financial Year
Issued

20132014 - 359

20142015 - 2122

20152016 - 1894

20162017 - 1709

20172018 - 1557

20182019 - 1677

20192020 - 1318

Pest Control Service Requests Annual Summary

Category

Cockroaches - 8

Mice - 130

Rats - 210

Test Baiting (domestic) - 11
Cockroaches - 36

Fleas (Commercial) - 1

Mice - 612

Rats - 1337

Rats (Commercial) - 1

Rats (LA-Non-Domestic) - 1
Test Baiting (Comm) - 2
Test Baiting (domestic) - 131
Wasps (Commercial) - 1
Cockroaches - 30

Mice - 511

Rats - 1200

Test Baiting (domestic) - 152
Test Baiting (LA) - 1
Cockroaches - 20

Mice - 493

Rats - 1093

Test Baiting (domestic) - 101
Test Baiting (LA) - 2
Cockroaches - 12

Mice - 417

Rats - 1015

Test Baiting (domestic) - 107
Test Baiting (LA) - 6
Cockroaches - 20

Mice - 427

Rats - 1093

Test Baiting (Comm) - 6
Test Baiting (domestic) - 127
Test Baiting (LA) - 4
Cockroaches - 25

Mice - 414

Rats - 694

Calendar Year
Issued

2014 - 1977

2015 - 1984

2016 -1734

2017 - 1480

2018 - 1830

2019 - 1302
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Category

Cockroaches - 40

Fleas (Commercial) - 1

Mice - 586

Rats - 1229

Rats (Commercial) - 1

Test Baiting (Comm) - 1
Test Baiting (domestic) - 118
Wasps (Commercial) - 1
Cockroaches - 30

Mice - 520

Rats - 1280

Rats (LA-Non-Domestic) - 1
Test Baiting (Comm) - 1
Test Baiting (domestic) - 152
Cockroaches - 22

Mice - 514

Rats - 1094

Test Baiting (domestic) - 101
Test Baiting (LA) - 3
Cockroaches - 11

Mice - 412

Rats - 940

Test Baiting (domestic) - 113
Test Baiting (LA) - 4
Cockroaches - 20

Mice - 461

Rats - 1224

Test Baiting (Comm) - 5
Test Baiting (domestic) - 114
Test Baiting (LA) - 6
Cockroaches - 26

Mice - 394

Rats - 691

Test Baiting (Comm) - 1
Test Baiting (domestic) - 112
Test Baiting (LA) - 1

Test Baiting Visit - 77



Commercial Regulatory Services Service Requests Received

Financial Year
Issued

20192020 - 1318

20202021 - 877

Calendar Year

Catego
gory Issued
Test Baiting (domestic) - 81
Test Baiting (LA) - 1
2020 - 1206

Test Baiting Visit - 103
Cockroaches - 18
Mice - 238

Rats - 478

Test Baiting Visit - 143
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Category

Cockroaches - 20
Mice - 355

Rats - 662

Test Baiting Visit - 169



Commercial Regulatory Services Service Requests Received

Pest Control Service Requests Monthly Detail - Financial Year

Financial Year Issued = Month Issued Category

Cockroaches - 4

Mice - 57

Rats - 54

Test Baiting (domestic) - 10

January - 125

Cockroaches - 3
20132014 - 359 Mice - 40
February - 113
Rats - 69
Test Baiting (domestic) - 1
Cockroaches - 1

March - 121 Mice - 33
Rats - 87
Cockroaches - 5
Mice - 41

April - 201 Rats - 135

Rats (Commercial) - 1
Test Baiting (domestic) - 18
Wasps (Commercial) - 1
Cockroaches - 2
Mice - 44

May - 190 Rats - 133
Test Baiting (Comm) - 1
Test Baiting (domestic) - 10
Cockroaches - 6
Mice - 32
Rats - 159
Test Baiting (domestic) - 18

20142015 - 2122 June - 215

Cockroaches - 2

Mice - 52

Rats - 129

Test Baiting (domestic) - 17

July - 200

Cockroaches - 2

Mice - 59

Rats - 77

Test Baiting (domestic) - 6

August - 144

Cockroaches - 2
September - 192 Fleas (Commercial) - 1
Mice - 61
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Commercial Regulatory Services Service Requests Received
Pest Control Service Requests Monthly Detail - Financial Year

Financial Year Issued = Month Issued Category

Rats - 113
September - 192 - :
Test Baiting (domestic) - 15
Cockroaches - 4
Mice - 58
Rats - 88

Test Baiting (domestic) - 8

October - 158

Cockroaches - 6

Mice - 59

Rats - 109

Test Baiting (domestic) - 12

November - 186

Cockroaches - 3

Mice - 50

Rats - 76

Test Baiting (domestic) - 3

December - 132

20142015 - 2122
Cockroaches - 2

Mice - 55
Rats - 108
Test Baiting (domestic) - 7

January - 172

Cockroaches - 1
Mice - 47

February - 156 Rats - 100
Test Baiting (Comm) - 1
Test Baiting (domestic) - 7
Cockroaches - 1
Mice - 54

March - 176 Rats - 110
Rats (LA-Non-Domestic) - 1
Test Baiting (domestic) - 10
Mice - 42

April - 183 Rats - 123
Test Baiting (domestic) - 18
Cockroaches - 3
Mice - 39
Rats - 115
Test Baiting (domestic) - 11

20152016 - 1894 May - 168

Cockroaches - 6
June - 201 Mice - 51
Rats - 130
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Commercial Regulatory Services Service Requests Received
Pest Control Service Requests Monthly Detail - Financial Year

Financial Year Issued = Month Issued Category

June - 201 Test Baiting (domestic) - 14
Cockroaches - 9
Mice - 32
Rats - 122
Test Baiting (domestic) - 16

July - 179

Cockroaches - 5

Mice - 32

Rats - 93

Test Baiting (domestic) - 13

August - 143

Cockroaches - 1

Mice - 42
September - 175
Rats - 108
Test Baiting (domestic) - 24
Mice - 37
October - 163 Rats - 113

Test Baiting (domestic) - 13
Cockroaches - 2
20152016 - 1894 Mice - 55
November - 170
Rats - 98
Test Baiting (domestic) - 15
Mice - 34
December - 98 Rats - 60
Test Baiting (domestic) - 4
Cockroaches - 3
Mice - 59
Rats - 81
Test Baiting (domestic) - 8

January - 151

Cockroaches - 1
Mice - 44
Rats - 75
Test Baiting (domestic) - 4
Mice - 44
Rats - 82
Test Baiting (domestic) - 12
Test Baiting (LA) - 1
Mice - 37
20162017 - 1709 April - 156 Rats - 110
Test Baiting (domestic) - 9

February - 124

March - 139
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Commercial Regulatory Services Service Requests Received
Pest Control Service Requests Monthly Detail - Financial Year

Financial Year Issued = Month Issued Category

Cockroaches - 5

Mice - 38

Rats - 97

Test Baiting (domestic) - 10

May - 150

Cockroaches - 4
Mice - 34
June - 179 Rats - 131
Test Baiting (domestic) - 8
Test Baiting (LA) - 2
Cockroaches - 2
Mice - 45
Rats - 96
Test Baiting (domestic) - 3

July - 146

Cockroaches - 2

Mice - 46

Rats - 91

Test Baiting (domestic) - 9

August - 148

Cockroaches - 2
Mice - 41
Rats - 89
Test Baiting (domestic) - 19
Mice - 45
October - 150 Rats - 94
Test Baiting (domestic) - 11
Mice - 43
November - 127 Rats - 81
Test Baiting (domestic) - 3

20162017 - 1709 September - 151

Cockroaches - 3

Mice - 38

Rats - 67

Test Baiting (domestic) - 5

December - 113

Cockroaches - 1

Mice - 44
January - 148
Rats - 93
Test Baiting (domestic) - 10
Mice - 39
February - 106 Rats - 65

Test Baiting (domestic) - 2
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Commercial Regulatory Services Service Requests Received
Pest Control Service Requests Monthly Detail - Financial Year

Financial Year Issued = Month Issued Category

Cockroaches - 1
Mice - 43
Rats - 79
Test Baiting (domestic) - 12
Mice - 5
April - 69 Rats - 53
Test Baiting (domestic) - 11

20162017 - 1709 March - 135

Cockroaches - 1

Mice - 10

Rats - 71

Test Baiting (domestic) - 17
Mice - 28

Rats - 88

Test Baiting (domestic) - 16
Test Baiting (LA) - 1
Cockroaches - 4

Mice - 37

Rats - 91

Test Baiting (domestic) - 9

May - 99

June - 133

July - 141

Cockroaches - 2
Mice - 40
Rats - 86
Test Baiting (domestic) - 7
Mice - 37
Rats - 76
Test Baiting (domestic) - 11
Test Baiting (LA) - 1
Mice - 40
October - 127 Rats - 82
Test Baiting (domestic) - 5

20172018 - 1557 August - 135

September - 125

Cockroaches - 1

Mice - 44

Rats - 93

Test Baiting (domestic) - 9

November - 147

Cockroaches - 1

Mice - 45

Rats - 63

Test Baiting (domestic) - 4

December - 115
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Commercial Regulatory Services Service Requests Received

Pest Control Service Requests Monthly Detail - Financial Year

Financial Year Issued = Month Issued Category
December - 115 Test Baiting (LA) - 2
Cockroaches - 2
Mice - 47

January - 187
Rats - 129

Test Baiting (domestic) - 9
Cockroaches - 1
Mice - 46

February - 152 Rats - 98
Test Baiting (domestic) - 6
Test Baiting (LA) - 1
Mice - 38
Rats - 85
Test Baiting (domestic) - 3
Test Baiting (LA) - 1
Cockroaches - 4
Mice - 44

April - 180 Rats - 119
Test Baiting (Comm) - 2

20172018 - 1557

March - 127

Test Baiting (domestic) - 11
Mice - 31

May - 155 Rats - 118
Test Baiting (domestic) - 6
Cockroaches - 3
Mice - 38

June - 176 Rats - 123
Test Baiting (domestic) - 10
Test Baiting (LA) - 2
Cockroaches - 4
Mice - 39
Rats - 133
Test Baiting (Comm) - 3

20182019 - 1677

July - 196

Test Baiting (domestic) - 16
Test Baiting (LA) - 1
Cockroaches - 4

Mice - 34

Rats - 109

Test Baiting (domestic) - 13

August - 160

September - 141 Cockroaches - 1
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Commercial Regulatory Services Service Requests Received
Pest Control Service Requests Monthly Detail - Financial Year

Financial Year Issued = Month Issued Category

Mice - 33
Rats - 97
Test Baiting (domestic) - 9
Test Baiting (LA) - 1
Cockroaches - 1
Mice - 41
Rats - 90
Test Baiting (domestic) - 12
Mice - 40

November - 125 Rats - 76
Test Baiting (domestic) - 9
Mice - 30

20182019 - 1677 December - 87 Rats - 47

Test Baiting (domestic) - 10
Mice - 34

January - 121 Rats - 79
Test Baiting (domestic) - 8

September - 141

October - 144

Cockroaches - 3

Mice - 29

Rats - 55

Test Baiting (domestic) - 11
Mice - 34

Rats - 47

Test Baiting (Comm) - 1

February - 98

March - 94

Test Baiting (domestic) - 12
Cockroaches - 4
Mice - 42

April - 106 Rats - 48
Test Baiting (domestic) - 11
Test Baiting (LA) - 1
Cockroaches - 7

20192020 - 1318 Mice - 32

May - 105
Rats - 43
Test Baiting (domestic) - 23
Cockroaches - 3
Mice - 31
Rats - 42
Test Baiting (domestic) - 15

June - 91
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Commercial Regulatory Services Service Requests Received
Pest Control Service Requests Monthly Detail - Financial Year

Financial Year Issued = Month Issued Category

Cockroaches - 2

Mice - 31

Rats - 61

Test Baiting (domestic) - 32

July - 126

Cockroaches - 4
Mice - 20

Rats - 43

Test Baiting Visit - 20
Cockroaches - 2

August - 87

Mice - 36
September - 116
Rats - 59
Test Baiting Visit - 19
Mice - 47
October - 135 Rats - 73

Test Baiting Visit - 15
Cockroaches - 1
20192020 - 1318 Mice - 35

November - 128
Rats - 77
Test Baiting Visit - 15
Mice - 23

December - 95 Rats - 64
Test Baiting Visit - 8
Cockroaches - 1
Mice - 44
Rats - 83
Test Baiting Visit - 8
Cockroaches - 1

January - 136

Mice - 40
February - 94
Rats - 45
Test Baiting Visit - 8
Mice - 33
March - 99 Rats - 56

Test Baiting Visit - 10
Cockroaches - 2

) Mice - 34
April - 97
20202021 - 877 Rats - 41
Test Baiting Visit - 20
May - 112 Cockroaches - 2
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Commercial Regulatory Services Service Requests Received

Pest Control Service Requests Monthly Detail - Financial Year

Financial Year Issued = Month Issued Category
Mice - 23
May - 112 Rats - 61

Test Baiting Visit - 26
Cockroaches - 1
Mice - 40
Rats - 70
Test Baiting Visit - 22
Cockroaches - 5
Mice - 43
Rats - 89
Test Baiting Visit - 26
Mice - 31

August - 114 Rats - 67
Test Baiting Visit - 16

June - 133

July - 163

20202021 - 877

Cockroaches - 4
Mice - 44

Rats - 81

Test Baiting Visit - 19
Cockroaches - 4
Mice - 23

Rats - 69

Test Baiting Visit - 14

September - 148

October - 110
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Commercial Regulatory Services Service Requests Received

Pest Control Service Requests Monthly Detail - Calendar Year

Calendar Year Issued  Month Issued Category

Cockroaches - 4

Mice - 57

Rats - 54

Test Baiting (domestic) - 10

January - 125

Cockroaches - 3

Mice - 40

Rats - 69

Test Baiting (domestic) - 1

February - 113

Cockroaches - 1

March - 121 Mice - 33
Rats - 87
Cockroaches - 5
Mice - 41

April - 201 Rats - 135

Rats (Commercial) - 1
Test Baiting (domestic) - 18
Wasps (Commercial) - 1
Cockroaches - 2

2014 - 1977 Mice - 44

May - 190 Rats - 133

Test Baiting (Comm) - 1
Test Baiting (domestic) - 10
Cockroaches - 6
Mice - 32
Rats - 159
Test Baiting (domestic) - 18

June - 215

Cockroaches - 2

Mice - 52

Rats - 129

Test Baiting (domestic) - 17

July - 200

Cockroaches - 2

Mice - 59

Rats - 77

Test Baiting (domestic) - 6

August - 144

Cockroaches - 2
September - 192 Fleas (Commercial) - 1
Mice - 61
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Commercial Regulatory Services Service Requests Received
Pest Control Service Requests Monthly Detail - Calendar Year

Calendar Year Issued  Month Issued Category

Rats - 113
September - 192 - :
Test Baiting (domestic) - 15
Cockroaches - 4
Mice - 58
Rats - 88

Test Baiting (domestic) - 8

October - 158

Cockroaches - 6

Mice - 59

Rats - 109

Test Baiting (domestic) - 12

2014 - 1977
November - 186

Cockroaches - 3

Mice - 50

Rats - 76

Test Baiting (domestic) - 3

December - 132

Cockroaches - 2

Mice - 55

Rats - 108

Test Baiting (domestic) - 7

January - 172

Cockroaches - 1
Mice - 47

February - 156 Rats - 100
Test Baiting (Comm) - 1
Test Baiting (domestic) - 7
Cockroaches - 1
Mice - 54

March - 176 Rats - 110
Rats (LA-Non-Domestic) - 1
Test Baiting (domestic) - 10
Mice - 42

April - 183 Rats - 123
Test Baiting (domestic) - 18

2015 - 1984

Cockroaches - 3

Mice - 39
May - 168
Rats - 115
Test Baiting (domestic) - 11
Cockroaches - 6
June - 201 Mice - 51

Rats - 130
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Commercial Regulatory Services Service Requests Received
Pest Control Service Requests Monthly Detail - Calendar Year

Calendar Year Issued  Month Issued Category

June - 201 Test Baiting (domestic) - 14
Cockroaches - 9
Mice - 32
Rats - 122
Test Baiting (domestic) - 16

July - 179

Cockroaches - 5

Mice - 32

Rats - 93

Test Baiting (domestic) - 13

August - 143

Cockroaches - 1

Mice - 42
September - 175
2015 - 1984 Rats - 108
Test Baiting (domestic) - 24
Mice - 37
October - 163 Rats - 113

Test Baiting (domestic) - 13
Cockroaches - 2

Mice - 55
November - 170
Rats - 98
Test Baiting (domestic) - 15
Mice - 34
December - 98 Rats - 60

Test Baiting (domestic) - 4
Cockroaches - 3

Mice - 59

Rats - 81

Test Baiting (domestic) - 8

January - 151

Cockroaches - 1
Mice - 44
Rats - 75

2016 - 1734 Test Baiting (domestic) - 4
Mice - 44
Rats - 82
Test Baiting (domestic) - 12
Test Baiting (LA) - 1
Mice - 37

April - 156 Rats - 110

Test Baiting (domestic) - 9

February - 124

March - 139
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Commercial Regulatory Services Service Requests Received
Pest Control Service Requests Monthly Detail - Calendar Year

Calendar Year Issued  Month Issued Category

Cockroaches - 5

Mice - 38

Rats - 97

Test Baiting (domestic) - 10

May - 150

Cockroaches - 4
Mice - 34
June - 179 Rats - 131
Test Baiting (domestic) - 8
Test Baiting (LA) - 2
Cockroaches - 2
Mice - 45
Rats - 96
Test Baiting (domestic) - 3

July - 146

Cockroaches - 2
Mice - 46
2016 - 1734 August - 148 Rats - 91

Test Baiting (domestic) - 9
Cockroaches - 2
Mice - 41
Rats - 89
Test Baiting (domestic) - 19
Mice - 45

October - 150 Rats - 94
Test Baiting (domestic) - 11
Mice - 43

November - 127 Rats - 81
Test Baiting (domestic) - 3

September - 151

Cockroaches - 3

Mice - 38

Rats - 67

Test Baiting (domestic) - 5

December - 113

Cockroaches - 1

Mice - 44
January - 148
Rats - 93
2017 - 1480 Test Baiting (domestic) - 10
Mice - 39
February - 106 Rats - 65

Test Baiting (domestic) - 2
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Commercial Regulatory Services Service Requests Received
Pest Control Service Requests Monthly Detail - Calendar Year

Calendar Year Issued  Month Issued Category

Cockroaches - 1
Mice - 43
Rats - 79
Test Baiting (domestic) - 12
Mice - 5
April - 69 Rats - 53
Test Baiting (domestic) - 11

March - 135

Cockroaches - 1

Mice - 10

Rats - 71

Test Baiting (domestic) - 17
Mice - 28

Rats - 88

Test Baiting (domestic) - 16
Test Baiting (LA) - 1
Cockroaches - 4

Mice - 37

Rats - 91

Test Baiting (domestic) - 9

May - 99

June - 133

July - 141

2017 - 1480
Cockroaches - 2

Mice - 40
Rats - 86
Test Baiting (domestic) - 7
Mice - 37
Rats - 76
Test Baiting (domestic) - 11
Test Baiting (LA) - 1
Mice - 40
October - 127 Rats - 82
Test Baiting (domestic) - 5

August - 135

September - 125

Cockroaches - 1

Mice - 44

Rats - 93

Test Baiting (domestic) - 9

November - 147

Cockroaches - 1

Mice - 45

Rats - 63

Test Baiting (domestic) - 4

December - 115
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Commercial Regulatory Services Service Requests Received

Pest Control Service Requests Monthly Detail - Calendar Year

Calendar Year Issued  Month Issued Category
2017 - 1480 December - 115 Test Baiting (LA) - 2
Cockroaches - 2
Mice - 47

January - 187
Rats - 129

Test Baiting (domestic) - 9
Cockroaches - 1
Mice - 46

February - 152 Rats - 98
Test Baiting (domestic) - 6
Test Baiting (LA) - 1
Mice - 38
Rats - 85
Test Baiting (domestic) - 3
Test Baiting (LA) - 1
Cockroaches - 4
Mice - 44

April - 180 Rats - 119
Test Baiting (Comm) - 2

March - 127

Test Baiting (domestic) - 11
2018 - 1830 Mice - 31

May - 155 Rats - 118
Test Baiting (domestic) - 6
Cockroaches - 3
Mice - 38

June - 176 Rats - 123
Test Baiting (domestic) - 10
Test Baiting (LA) - 2
Cockroaches - 4
Mice - 39

July - 196 Rats - 133
Test Baiting (Comm) - 3
Test Baiting (domestic) - 16
Test Baiting (LA) - 1
Cockroaches - 4
Mice - 34
Rats - 109
Test Baiting (domestic) - 13

August - 160

September - 141 Cockroaches - 1
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Commercial Regulatory Services Service Requests Received

Pest Control Service Requests Monthly Detail - Calendar Year

Calendar Year Issued Month Issued

2018 - 1830

2019 - 1302

September - 141

October - 144

November - 125

December - 87

January - 121

February - 98

March - 94

April - 106

May - 105

June - 91
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Category

Mice - 33

Rats - 97

Test Baiting (domestic) - 9
Test Baiting (LA) - 1
Cockroaches - 1

Mice - 41

Rats - 90

Test Baiting (domestic) - 12
Mice - 40

Rats - 76

Test Baiting (domestic) - 9
Mice - 30

Rats - 47

Test Baiting (domestic) - 10
Mice - 34

Rats - 79

Test Baiting (domestic) - 8
Cockroaches - 3

Mice - 29

Rats - 55

Test Baiting (domestic) - 11
Mice - 34

Rats - 47

Test Baiting (Comm) - 1
Test Baiting (domestic) - 12
Cockroaches - 4

Mice - 42

Rats - 48

Test Baiting (domestic) - 11
Test Baiting (LA) - 1
Cockroaches - 7

Mice - 32

Rats - 43

Test Baiting (domestic) - 23
Cockroaches - 3

Mice - 31

Rats - 42

Test Baiting (domestic) - 15
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Commercial Regulatory Services Service Requests Received

Pest Control Service Requests Monthly Detail - Calendar Year

Calendar Year Issued

2019 - 1302

2020 - 1206

Month Issued

July - 126

August - 87

September - 116

October - 135

November - 128

December - 95

January - 136

February - 94

March - 99

April - 97

May - 112
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Category

Cockroaches - 2
Mice - 31
Rats - 61

Test Baiting (domestic) - 32

Cockroaches - 4
Mice - 20

Rats - 43

Test Baiting Visit - 20
Cockroaches - 2
Mice - 36

Rats - 59

Test Baiting Visit - 19
Mice - 47

Rats - 73

Test Baiting Visit - 15
Cockroaches - 1
Mice - 35

Rats - 77

Test Baiting Visit - 15
Mice - 23

Rats - 64

Test Baiting Visit - 8
Cockroaches - 1
Mice - 44

Rats - 83

Test Baiting Visit - 8
Cockroaches - 1
Mice - 40

Rats - 45

Test Baiting Visit - 8
Mice - 33

Rats - 56

Test Baiting Visit - 10
Cockroaches - 2
Mice - 34

Rats - 41

Test Baiting Visit - 20
Cockroaches - 2
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Commercial Regulatory Services Service Requests Received

Pest Control Service Requests Monthly Detail - Calendar Year

Calendar Year Issued  Month Issued Category
Mice - 23
May - 112 Rats - 61

Test Baiting Visit - 26
Cockroaches - 1
Mice - 40
Rats - 70
Test Baiting Visit - 22
Cockroaches - 5
Mice - 43
Rats - 89
Test Baiting Visit - 26
Mice - 31

August - 114 Rats - 67
Test Baiting Visit - 16

June - 133

July - 163

2020 - 1206

Cockroaches - 4
Mice - 44

Rats - 81

Test Baiting Visit - 19
Cockroaches - 4
Mice - 23

Rats - 69

Test Baiting Visit - 14

September - 148

October - 110
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