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1.0 INTRODUCTION 

1.1 Background 

1.1.1 Cora IHT have prepared a Travel Plan [TP] to support proposals for a mosque development on 
land at D’urton Lane Preston.  Figure 1.1 illustrates the site location.    

Figure 1.1:  Site Location 
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1.2 Scope of the Report 

1.2.1 The report comprises eight sections, including this introduction, as follows: 

 Section two describes the proposed development. 

 Section three outlines the travel plan’s objectives and targets; 

 The aims, objectives and targets of the travel plan are explained in Section four; 

 Section five details how the travel plan will be managed, outlining the role of the Travel 
Plan Coordinator and other key individuals; 

 The travel plan measures are described in Section six;  

 The monitoring and review strategy are defined in Section seven and 

 A summary of the travel plan is detailed in Section eight. 
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2.0 PROPOSED DEVELOPMENT 

2.1 Proposed Development 

2.1.1 The proposed development consists of a mosque with a total floor area of 1,520sqm over 3 floors 
(ground floor 760sqm, 1st floor 380sqm and 2nd floor 380sqm) with 450 adult prayer mats. 

2.1.2 An indicative site layout has been prepared as shown in Figure 2.1 which includes 146 car parking 
spaces, 32 cycle spaces and 12 disabled spaces.   

Figure 2.1: Indicative Site Layout  

 

2.1.3 Access to the site is proposed off D’urton Lane via a 6m access with 8m radii and 2.4m x 43m 
visibility splays.    

2.1.4 To improve the sustainability of the site a 2m footway is proposed along D’urton Lane connecting 
the cycleway gateway at James Towers Way to the site and existing footway to the east of the site 
access.     

2.1.5 D’urton Lane forms part of the Guild Wheel.  To further enhance the route, cycle lanes are 
proposed along D’urton Lane in addition to provision of double yellow lines on both sides of the 
road to the D’urton Lane / James Towers Way link to the east of the site. 
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2.1.6 Figure 2.2 provides an extract of the proposed access and highway improvements. 

Figure 2.2: Proposed Access Arrangement 
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3.0 TRANSPORT POLICY AND ACCESSIBILITY 

3.1 Preamble 

3.1.1 In order to assess the proposals and develop a transport access strategy for the proposed 
development, it is necessary to review both local and national transport-related planning 
guidance.  The following section outlines the relevant guidance in respect of the proposed 
development.  

3.2 The Transport Decarbonisation Plan – March 2020  

3.2.1 The Government is developing an ambitious plan to accelerate the decarbonisation of transport. 
The Transport Decarbonisation Plan (TDP) sets out in detail what government, business and 
society will need to do to deliver the significant emissions reduction needed across all modes of 
transport, putting us on a pathway to achieving carbon budgets and net zero emissions across 
every single mode of transport by 2050. 

3.3 National Planning Policy Framework [NPPF] 2019 

3.3.1 The NPPF sets out the Government’s planning policies for England and how these are expected to 
be applied.  The NPPF provides a framework within which locally-prepared plans for housing and 
other development can be produced.  

3.3.2 Paragraph 102 sets out the transport issues which should be addressed within Development Plans 
and decisions so that:  

 The potential impacts of development on transport networks can be addressed;  
 Opportunities from existing or proposed transport infrastructure, and changing transport 

technology and usage, are realised – for example in relation to the scale, location or 
density of development that can be accommodated;  

 Opportunities to promote walking, cycling and public transport use are identified and 
pursued;  

 The environmental impacts of traffic and transport infrastructure can be identified, 
assessed and taken into account – including appropriate opportunities for avoiding and 
mitigating any adverse effects, and for net environmental gains; and  

 Patterns of movement, streets, parking and other transport considerations are integral to 
the design of schemes and contribute to making high quality places.  

3.3.3 Paragraph 103 of Chapter 9 ‘Promoting sustainable transport’ states: “Significant development 
should be focused on locations which are or can be made sustainable, through limiting the need 
to travel and offering a genuine choice of transport modes. This can help to reduce congestion 
and emissions and improve air quality and public health”.  

3.3.4 Whilst considering sites for specific development proposals, paragraph 108 outlines that it should 
be ensured that:  

 Appropriate opportunities to promote sustainable transport modes can be – or have been 
– taken up, given the type of development and its location;  

 Safe and suitable access to the site can be achieved for all users;  
 Any significant impacts from the development on the transport network (in terms of 
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capacity and congestion), or on highway safety, can be cost effectively mitigated to an 
acceptable degree.  

3.3.5 Paragraph 109 states that: “Development should only be prevented or refused on highways 
grounds if there would be an unacceptable impact on highway safety, or the residual cumulative 
impacts on the road network would be severe”.  

3.3.6 Within this context Paragraph 110 finds that applications for development should:  

 Give priority first to pedestrian and cycle movements, both within the scheme and with 
neighbouring areas; and second – so far as possible – to facilitating access to high quality 
public transport, with layouts that maximise the catchment area for bus or other public 
transport services, and appropriate facilities that encourage public transport use;  

 Address the needs of people with disabilities and reduced mobility in relation to all modes 
of transport;  

 Create places that are safe, secure and attractive – which minimise the scope for conflicts 
between pedestrians, cyclists and vehicles, avoid unnecessary street clutter, and respond 
to local character and design standards;  

 Allow for the efficient delivery of goods, and access by service and emergency vehicles; 
and  

 Be designed to enable charging of plug-in and other ultra-low emission vehicles in safe, 
accessible and convenient locations”.  

3.4 Travel Plans, Transport Assessments and Statements in Decision-Taking 

3.4.1 In March 2014, the Department for Communities and Local Government [DCLG] in conjunction 
with the Department for Transport [DfT] released advice on when transport assessments and 
transport statements are required and what they should contain, which is intended to assist 
stakeholders in determining whether an assessment may be required.  If an assessment is 
required, the level and scope of that assessment is set out within the document. 

3.4.2 The advice reflects current Government policy, promoting a shift from the ‘predict and provide’ 
approach to transport planning to one more focused on sustainability.  The document focuses on 
encouraging environmental sustainability, managing the existing network and mitigating the 
residual impacts of traffic from the development proposals. 

3.5 Lancashire Local Transport Plan 2011-2021 (LTP3)  

3.5.1 The Transport Act 2000 requires all local transport authorities in England, outside London, to 
prepare Local Transport Plans. The relevant local policy documentation in the context of this 
Transport Assessment is the Third Lancashire Local Transport Plan (LTP3) 2011/21.  

3.5.2 It supports economic growth and access to employment, making the county’s roads safer for our 
children and young people, and looking after the transport infrastructure are all priorities 
identified in the new transport strategy. The new local transport plan for Lancashire is a first step 
in the commissioning and delivery of new transport schemes across the county.  

3.5.3 The plan gives support to a number of improvements to tackle congestion and bring forward new 
development. Initiatives include supporting improvements in railway infrastructure and bus 
services and providing safer streets by improving the infrastructure of residential streets, the 
public realm, addressing specific hazards and providing training and raising awareness. The plan 
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considers that the introduction of 20mph zones across residential areas could significantly 
contribute towards increased road safety and bring shared benefits in terms of encouraging more 
people to cycle and walk.  

3.5.4 Through the LTP3, Lancashire County Council is committed to work with developers and district 
councils to influence locations for major new developments. This will concentrate around 
reducing the need to travel and securing and ensuring adequate accessibility through 
improvements to the transport networks to serve and promote new development.  

3.5.5 The plan sets out a comprehensive programme of transport projects that will be implemented 
that will be implemented in the three years to 2013/14. It identifies where the County Council 
intends to commit its spending to projects and importantly where other external funding sources 
are committed or will be sought. 

3.6 Preston City Council Local Plan (2012-2026)  

3.6.1 This local plan was adopted by the council on 2nd July 2015. The plan forms part of the statutory 
development for Preston. 

3.6.2 Policy AD1 sets out the requirements for development within or in close proximity to existing 
residential areas, and that permissions will be granted should the development meet the 
following criteria:  

a. the design and scale of development is sensitive to, and in keeping with, the character and 
appearance of the area; 

b. there would be no adverse impact on residential amenity, particularly by reason of noise, 
general disturbance and loss of privacy due to the activity under consideration or the 
vehicular/pedestrian movement it generates;  

c. the proposal would not lead to an over-concentration of non-residential uses, detrimental to 
residential character and amenity; and d. the proposal would not lead to an over-intensification 
of use of the site.  

3.6.3 The Local Plan also has several sustainable travel centric policies including Core Strategy 
Objectives:  

 ‘SO3: To reduce the need to travel, manage car use, promote more sustainable modes of 
transport and improve the road network to the north and south of Preston; and  

 SO4: To enable easier journeys into and out of Preston City Centre, as well as safeguard rural 
accessibility, especially for mobility impaired people.’  

3.6.4 Policy ST1 – Parking Standards states a requirement for car parking to be provided in accordance 
with the standards which are provided in Appendix B of the Local Plan document. The parking 
standards vary depending on the accessibility of the area with the site falls within area C (not 
Preston city centre or a district/local centre).  
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3.6.5 Policy ST2 – General Transport Considerations requires all development proposals to demonstrate 
the following:  

a. road safety and the efficient and convenient movement of all highway users (including bus 
passengers, cyclists, pedestrians and equestrians) is not prejudiced;  

b. appropriate provision is made for public transport services;  

c. appropriate measures are included to facilitate access on cycle or foot;  

d. where practicable, ensure existing pedestrian, cycle and equestrian routes are protected and 
extended;  

e. the needs of disabled people are fully provided for; and  

f. corridors which could be developed as future transport routes (e.g. disused railway lines) are 
not prejudiced. 

  



Land at D'urton Lane, Preston 
Cora IHT Project Number: 16-1180 
Cassidy & Ashton 

 
  

11 
 

3.7 Accessibility  

3.7.1 The sustainable accessibility of the proposed development by a range of transport modes has 
been considered in line with the requirements of the local and national transport policy.  

3.7.2 The purpose of this section is to outline the accessibility of the site by sustainable modes of 
transport, including on foot, by bicycle and using public transport.  By identifying the accessibility 
of the site by sustainable modes of transport, appropriate travel plan measures can be identified 
to promote these modes.   

3.8 Walk and Cycling 

3.8.1 The surrounding area benefits from a good level of pedestrian infrastructure, with lit footways 
found on both sides of Oliver’s Place.  There are signalised crossing points along Oliver’s Place and 
Eastway adjacent to the site.   

3.8.2 The Guild Wheel is a 21-mile walking and cycling route, encircling Preston and providing a link 
from the city to the countryside.    

3.8.3 D’urton Lane forms part of the Guild Wheel Cycle Route as shown in Figure 3.1.    

Figure 3.1: Guild Wheel Route 

 

3.8.4 Short car journeys of up to 2km are considered replaceable by walking and up to 5km by cycling.  
The general topography of area is reasonably flat, which should assist in encouraging visitors of 
the proposed development to travel by cycle.   

3.8.5 As part of the proposed development a new footway and cycle lanes are proposed providing a 
direct link to the Guild Wheel along D’urton Lane. 

 

 



Land at D'urton Lane, Preston 
Cora IHT Project Number: 16-1180 
Cassidy & Ashton 

 
  

12 
 

3.8.6 Figure 3.2 shows the 2km / 5km isochrone from the site, which illustrates the areas within a 
reasonable walking / cycling distance respectively.   

Figure 3.2: 2km / 5km Isochrone Plan 

 

3.8.7 As can be seen from Figure 3.2, the majority of Fulwood is within 2km of the site, in addition to 
providing access to further local facilities, amenities and services.  
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3.9 Public Transport  

3.9.1 There are bus stops within walking distance of the site along Garstang Road. 

3.9.2 The bus stops are served by the 40, 41 and 45 bus services, which provides up to 3 services per 
hour in each direction routing to and from Preston City Centre.  

3.9.3 The location of bus stops accessible by the site are illustrated in Figure 3.3.   

Figure 3.3: Bus Stop Map 

 

3.10 Conclusions 

3.10.1 In summary, the proposed development site is located in an accessible location enabling members 
and visitors to make use of the existing public transport links, pedestrian facilities and cycle routes.   
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4.0 AIMS, OBJECTIVES AND TARGETS 

4.1 Overview  

4.1.1 The aim of this Travel Plan is to provide a long-term strategy for the proposed development to 
reduce the dependence of employees and visitors on travel by private car.  Aims, objectives and 
targets are required to provide a focus for the travel plan and to enable its success to be measured 
and monitored. The purpose of this section is therefore to outline the aims, objectives and targets 
for this Travel Plan. 

4.2 Travel Plan Pyramid  

4.2.1 Within the DfT guidance ‘Good Practice Guidelines: Delivering Travel Plans through the Planning 
Process’, the Travel Plan pyramid sets out the various facets of a travel plan that are key to making 
the travel plan successful. The Travel Plan pyramid is reproduced below:   

Figure 4.1 – Travel Plan Pyramid 

 

4.2.2 The features of the site location make it suitable for encouraging sustainable travel behavior. 
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4.3 Travel Plan Aim 

4.3.1 The travel plan aim provides the overarching focus and end goal for the travel plan.  The aim 
enables the overall success of the travel plan to be assessed and, as such, all travel plan initiatives 
should contribute to achieving the travel plan aim. 

4.3.2 The overall aim of this travel plan is to achieve a reduction in the number of single occupancy 
vehicle journeys to the site and promote sustainable modes of transport including walking and 
cycling. 

4.3.3 This will be achieved by maximising the accessibility of the proposed development site by 
alternatives modes of transport to single-occupancy car and by implementing a range of travel 
plan initiatives. 

4.4 Travel Plan Objectives  

4.4.1 Objectives provide an overview of what the Travel Plan is trying to achieve.  Each of the objectives 
outlined should contribute towards the Travel Plan’s aim, whilst Travel Plan targets should help 
achieve the objectives of the travel plan. 

4.4.2 As this stage, it is not possible to derive specific objectives for the site which relate to its day-to-
day operation, given the number of unknowns.  Notwithstanding, the following generic objectives 
have been identified which are intended to achieve current Government and local policies in 
respect to transport in industrial developments: 

 Reduce reliance on single occupancy car journeys; 

 Promote alternative modes of travel to the car; 

 Advocate means of travel that are beneficial to the health of those working on or visiting 
the site; 

 Minimise car travel in the area surrounding the site, therefore cutting down on associated 
costs (environmental, financial, health etc.); and 

 Contain car parking demand. 

4.4.3 Travel plan guidance recognises that one or more of the above objectives may carry more weight 
than others, based on the individual characteristics of the site.  As such, the relative importance 
of each of these objectives will be reviewed as part of the development of the full travel plan at 
the site. 

4.5 Travel Plan Targets 

4.5.1 Specific targets have been set for the site following the results of the travel survey.   

4.5.2 Travel plan guidance recommends that ‘SMART’ targets are set, that are: 

 Specific; 

 Measurable; 

 Achievable; 

 Realistic; and 

 Time-bound. 
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5.0 TRAVEL PLAN MANAGEMENT 

5.1 Introduction 

5.1.1 Key to the success of the Travel Plan is the recognition from the outset of the roles and 
responsibilities of those who may be involved, particularly the Travel Plan Coordinator [TPC], the 
Council’s Travel Planning Team and other sustainable travel groups.  This section outlines the roles 
and responsibilities of key individuals who will manage the travel plan. 

5.2 Travel Plan Coordinator 

5.2.1 It is important to establish a clear structure for the ongoing management of the Travel Plan.  The 
following mechanisms are central to the successful management of the plan. 

5.2.2 The responsibility for managing and implementing the travel plan lies with the Travel Plan 
Coordinator.  The preliminary travel plan coordinator’s contact details are provided below: 

Toan Chau 

Cora IHT  

Adamson House  

Towers Business Park      

Wilmslow Road  

Manchester  

M20 2YY 

Email: toan.chau@coraiht.com 

Mobile: 07817 694035 

5.2.3 The TPC will be the first point of contact for members and other outside organisations in all 
matters regarding travel.  They will maintain an up-to-date file containing all correspondence to 
and from members relating to the Travel Plan. 

5.2.4 The Travel Plan Co-ordinator will be responsible for: 

   The implementation of the Plan; 

   Ensuring visitor and members surveys are completed as outlined in the plan; 

   Overseeing members and visitor travel information is kept up to date; 

   Complete the feedback form for submission to the Local Authority (to be produced annually 
as deemed necessary); and 

   Be a named contact for the Local Authority’s Travel Plan Co-ordinator.  

5.2.5 Please note that individual tasks within the travel plan can be assigned to other members as 
appropriate. 

 Long-term sustainability – at an appropriate point in the future, to be determined following 
liaison with the Council, a review of the travel plan objectives and targets should be 
conducted.  This would include a review of any surveys of members that should be compiled 
and analysed. 
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 The TPC would liaise with the Council on a regular basis.  Such meetings would allow a flow 
of ideas from the travel plan officers, which could be incorporated into the site Travel Plan. 

5.3 SusGo Travel Tool 

5.3.1 SusGo is an electronic travel planning tool which assists:   

 Councils to monitor travel plans. 

 Travel Plan Coordinators (TPC) to promote sustainable travel. 

 Individuals to have the ability to readily have access to sustainable travel mode choices.     

5.3.2 The key features of the tool are as follows: 

 Automatically sets up car share scheme within work group. 

 Initiating travel surveys for repeated and manual schedules. 

 Communicating events and special offers relating to sustainable transport i.e. free buses, 
cycle weeks, walk to school / work days, discount taxi rides, etc.   

 Automated travel to work information using live google mapping to create real time travel 
options for all journeys.  These include walk routes, cycle routes, bus times, car share 
availability.   

 Personalised travelling planning including live journey tracking to promote sustainable 
travel on the go. 

 Electric charging point locator. 

 Production of summarised reports for Council monitoring.  

5.3.3 The SusGo Travel Tool application can electronically replace the Welcome Pack which companies 
need to provide to their members with both a web facility and mobile app.   

5.3.4 It is proposed that the site uses the Susgo Travel Tool so that all travel plan measures, monitoring 
and review are conducted via Susgo following approval from the Council. 
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6.0 TRAVEL PLAN MEASURES 

6.1 Introduction 

6.1.1 An important aspect of a successful travel plan is the allocation of sufficient resources to enable 
initiatives to be implemented and sustainable travel to be promoted at the site. 

6.1.2 The aim of travel plan initiatives is to maximise the accessibility of the proposed development site 
by alternative modes of transport to the private car.  It is worthy of note that the location of the 
site and the current provision for walking, cycling and public transport is considered to be 
conducive to encouraging travel by non-car modes of transport. 

6.1.3 The travel plan initiatives outlined within this section may benefit members by facilitating 
sustainable travel choices, resulting in the following: 

 Cost savings associated with travelling on foot, cycling, using public transport or car 
sharing (when compared with single occupancy car use); 

 Health benefits from increased levels of walking and cycling, and fewer vehicular 
emissions in the immediate vicinity of the site; and 

 A pedestrian / cycle friendly environment.   

6.1.4 A combination of ‘carrots’ (those initiatives which encourage travel by non-car modes of 
transport) and ‘sticks’ (initiatives which discourage travel by car) will be implemented at the site 
to encourage travel by sustainable modes.  However, the focus should be on the incentives for 
sustainable travel, rather than lots of disincentives to travel by car. 

6.1.5 Experience has suggested getting the incentives in place first in order to make employees alike 
more supportive of the travel plan and to encourage a change in behaviour, and then to put any 
disincentives in place later on. It is also worthwhile to go for the most ‘popular’ measures first, as 
revealed by the members travel survey. 

6.2 Marketing and Promotion 

6.2.1 From the outset, sustainable travel will be promoted to members and visitors of the development.  
The travel plan will be launched as soon as possible after the development is completed and will 
be continually marketed through the provision of travel information, leaflets and communication 
sessions. 

6.2.2 The occupier of the building will prepare a sustainable travel leaflet and webpage promoting 
sustainable travel. 

6.2.3 The Travel Plan and the reasons for implementing it will be communicated to ensure that 
members are provided with information on the alternatives to car travel before they establish 
car-based travel habits. 

6.2.4 The following section describes the marketing tools and initiatives that may be used to convey the 
commitment of the developer to providing alternative travel choices.  It is important that there is 
a central source of information for all queries relating to sustainable travel for members of the 
development. The Travel Plan Coordinator is considered the most appropriate person to 
communicate the aims and objectives of the travel plan to employees. 

 

 



Land at D'urton Lane, Preston 
Cora IHT Project Number: 16-1180 
Cassidy & Ashton 

 
  

19 
 

6.2.5 Travel notice boards will be set up in the communal areas, which will include:  

 Public transport, pedestrian and cycle route maps and information on car sharing; 

 Information and contact details of local taxi services; 

 List of internet websites on sustainable transport and journey planning; and 

 Contact details for the Travel Plan Coordinator. 

6.2.6 All members will also be issued with travel information packs promoting alternative transport 
modes. The information pack will provide information on the entire travel plan initiatives 
implemented at the site. 

6.2.7 In order to integrate the travel plan with the wider sustainable travel agenda, the information 
pack will be used to promote national and international initiatives such as ‘Bike Week’, ‘In Town 
Without My Car’ and ‘Walk to School Week’.  The Travel Plan Coordinator will be encouraged to 
organise social events which incorporate such initiatives, for example an organised cycle ride. 

6.2.8 The information pack will be used to promote national and local initiatives with respect to 
sustainable travel. 

6.2.9 The Travel Plan Coordinator will also provide members with information regarding the travel plan 
and specific initiatives contained within it, and will be the main point of contact for all travel-
related queries.  This will include information on journeys by public transport, cycling and on foot 
between the development site and local amenities, including schools, retail outlets and leisure 
facilities.   

6.2.10 A personalised travel planning service will be made available to members on request.  This service 
enables the Travel Plan Coordinator to plan individual journeys for recipients, and provide them 
with the relevant information and advice (e.g. timetable information) required to enable them to 
undertake their journey.   

6.3 Initiatives to Promote Car Sharing 

6.3.1 It is likely that a proportion of employees will be travelling to locations in close proximity to one 
another and, as such, would be making trips to and from a common destination.  As such, there 
is potential for these individuals to share their car journey with a fellow colleague.  

6.3.2 Employees will also be encouraged to sign up and register their journey with national online car 
sharing services such as liftshare.com and BlaBlaCar.  This will enable members to search for 
individuals making a similar trip to themselves and share their vehicle.  National online car sharing 
services enable users to search for car share partners further afield, outside the boundary of 
Manchester. 

6.3.3 Employees will also be encouraged to sign up to any employer-specific car share schemes which 
exist at local employment sites.  

6.4 Initiatives to Promote Travel by Public Transport 

6.4.1 Information on the public transport services available which can be accessed by employees will 
be provided within the information pack and on the notice board.  This will include timetable 
details and links to online journey planning websites. 

6.4.2 Details of local public transport operators, including timetables and route maps, will be provided 
within the information packs and notice board.  
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6.5 Initiatives to Promote Walking 

6.5.1 The information pack will include a map identifying the pedestrian friendly routes surrounding 
the site, in order to ensure that employees are aware of the facilities available to them.  These 
maps will be secured through the Council, where possible. 

6.5.2 Members will be encouraged to participate in national walking events, such as Walk to Work 
Week.  These events will be promoted on the notice board and within the information packs. 

6.5.3 A pedestrian / cycle route map will be provided within the information pack. Members will be 
encouraged to participate in walking events. 

6.5.4 The health benefits of walking and cycling will be promoted to all employees. Consideration will 
be given to the provision of free personal attack alarms to help improve safety all year round for 
those walking some, or all, of their journey. 

6.6 Initiatives to Promote Cycling 

6.6.1 The information pack will include information on the cycle routes available between the site and 
common destinations, including local amenities and facilities.  Copies of local cycling maps will be 
provided within the information packs and on the notice boards.   

6.6.2 Details of local cycling shops will be provided to members at the site using the travel notice board 
and within the information packs.   

6.6.3 The TPC will set up a Cycle to Work scheme to enable members to access a tax exempt loan for 
the purchase of bicycles and safety equipment. (www.dft.gov.uk/publications/cycle-to-work-
scheme-guidance) 

6.7 Reducing the Need to Travel 

6.7.1 The Travel Plan Coordinator will promote online services (e.g. internet shopping, online council 
services) to encourage employees to utilise these in preference to making a trip out of the site to 
access these services.  Details of popular online services will be promoted to employees through 
the notice boards and information packs.   

6.7.2 Details of journey planning websites will also be promoted to employees. 

6.7.3 The Travel Plan Coordinator will promote the use of online services and journey planning services 
to employees. 

6.8 Communication 

6.8.1 The Travel Plan itself will be promoted to raise awareness of its existence and how it can help 
people to make more sustainable choices regarding how they travel. The promotion of the Travel 
Plan would link into other wider events, such as health promotion, cycle rides and bike week. 
Information on the Travel Plan, its progress, impacts and benefits will be disseminated to 
employees as follows:  

 E-shots (an email shot to members with the latest survey results, upcoming sustainable 
travel events, case studies of people using sustainable modes, reminders of the incentives 
available through the Travel Plan etc.); and 

  Social media. 
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6.8.2 The travel plan co-ordinator will provide members with a way of communicating with each other 
e.g. through use of a site intranet or social media tools. 

6.8.3 The travel plan will commit to ongoing marketing and promotion of the measures e.g. through 
email, newsletters etc. 

6.8.4 Property particulars/adverts will refer to car club and the free trial membership and usage offer 
for occupiers. 
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7.0 MONITORING AND REVIEW 

7.1 Monitoring 

7.1.1 There is a need to monitor the success of a Travel Plan for a number of reasons: 

 It gauges whether a Travel Plan is achieving any success in its objectives; 

 It helps to identify strengths, weaknesses and potential areas for improvement in future 
travel planning; and 

 There is a general need to collect data measuring the impacts and outcomes of Travel 
Plans so that there is clearer evidence for local authorities and other Government bodies 
on their success. 

7.1.2 The travel plan co-ordinator will be responsible for conducting the annual travel to work survey, 
with assistance from the business travel plan co-ordinators.  The survey must ask all members 
how they usually travel to work and where they are travelling from.   

7.1.3 All survey data will be submitted to the Council within 3 months of the survey for comparison 
against agreed targets. 

7.1.4 The travel plan co-ordinator will be responsible for submitting the annual report to the Council.  
The report will include all the survey data, any proposed revisions to the travel plan and the annual 
action plan for the next 12 months.  

7.1.5 The Council will also undertake its own monitoring and evaluation of this developments travel 
plan(s) and work with the Travel Plan Coordinator(s).   

7.2 Travel Surveys 

7.2.1 Employees will be asked to complete a travel survey in order to monitor the success of the Travel 
Plan.   

7.2.2 If during the survey it appears that response rate is poor, the Travel Plan Co-ordinator will 
undertake further promotion of the survey.  If necessary, an incentive could be offered to 
encourage members participation in the survey each year. The travel plan co-ordinator will be 
responsible for conducting the annual travel to work survey, with assistance from the business 
travel plan co-ordinators.  The survey must ask all members how they usually travel to work and 
where they are travelling from.   

7.2.3 All survey data will be submitted to the Council within 3 months of the survey for comparison 
against agreed targets. 

7.2.4 The travel plan co-ordinator will be responsible for submitting the annual report to the Council.  
The report will include all the survey data, any proposed revisions to the travel plan and the annual 
action plan for the next 12 months.  

7.3 The Role of the Travel Plan Co-Ordinator Monitoring the Travel Plan 

7.3.1 The Travel Plan Co-ordinator will be principally responsible for the monitoring of the Travel Plan.  
Key tasks to be undertaken include: 

 Undertaking travel surveys as soon as it is practically possible to establish baseline travel 
patterns; 
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 Preparing a baseline travel summary report; 

 Preparing an action plan detailing the short, medium and long term measures to be 
implemented to achieve Travel Plan objectives; 

 Undertaking subsequent travel surveys; 

 Preparing an annual report summarising travel information, key problems and 
opportunities identified, and the success of the Travel Plan in relation to its objectives; 

 Liaising with the Council and the bus operators concerning appropriate measures needed 
to facilitate sustainable travel; 

 Reassessing Travel Plan objectives and targets and the measures action plan year-on-year 
based upon annual surveys; and 

7.4 Reporting  

7.4.1 The Travel Plan Coordinator will provide an annual Performance Report to the Council’s Travel 
Plan Officer within one month of completion of the survey.  The Travel Plan Coordinator will agree 
any necessary amendments to the Travel Plan with the Council, in light of the monitoring exercise 
(for example, new targets if previous targets have been achieved etc.).  
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8.0 TRAVEL PLAN SUMMARY 

8.1 Travel Plan Measures 

8.1.1 The following measures will be implemented as part of this Travel Plan: 

 A Sustainable Travel Information Pack will be distributed to each; 

 Walking and cycling awareness information will be provided; and 

 Promotion of public transport and car sharing will be undertaken. 

8.2 Objectives and Monitoring 

8.2.1 The key objectives of the Travel Plan are to:  

 Reduce the number of single occupancy car trips to and from the site;  

 Increase the number of members using sustainable forms of transport to and from 
the site; and  

 Increase members awareness of the Travel Plan and the use of sustainable modes.  

8.2.2 In order to meet these objectives, this Travel Plan will be monitored by annual Travel Surveys. 
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8.3 Travel Plan Programme 

8.3.1 Table 8.1 outlines the programme for the Travel Plan development alongside key milestones. 

Table 8.1 Travel Plan programme 

Action Timescale 

Finalise and adopt travel plan Ongoing 

Register with Susgo Ongoing 

Implement travel notice boards in communal 
areas of the development. 

Ongoing 

Provide car and cycle parking in line with the 
provision outlined in Section Two of this report. 

Ongoing 

Provide showers, lockers and changing facilities 
at the site.   

Ongoing 

Prepare a sustainable travel leaflet and webpage 
promoting sustainable travel 

Ongoing 

Promote the car share scheme. Ongoing 

Enter into discussions with the local authority 
and public transport operators to investigate 

discounted tickets. 

Within 9 months of occupation 

Enter into discussions with local walking and 
cycling retailers to investigate opportunities to 

provide discounts to employees. 

Within 9 months of occupation 

Monitor success of travel plan actions and 
progress towards targets.  Amend travel plan, if 

necessary 

On-going, following adoption of the travel 
plan.   

Undertake travel surveys and other monitoring 
activities to measure the success of travel plan 
and discuss findings with the Council.  Review 

travel plan and amend, if necessary. 

On-going, every 12 months. 
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