
 

   
  
  

   
   
   
   

    
   
   
   
   

  
  
   
   
  

24 The proprietor or driver of a hackney carriage shall, if any property 
accidentally left therein by any person who may be conveyed in the 
carriage be found by or handed to him 

(a) carry it as soon as possible and in any event within 48 hours, if not 
sooner claimed by or on behalf of its owner to the office of the 
Council, and leave it in the custody of the officer in charge of the 
office on his giving a receipt for it; 

(b)	� be entitled to receive from any person to whom the property 
shall be re delivered an amount equal to five pence in the pound 
of its estimated value (or the fare for the distance from the place of 
finding to the office of the Council, whichever be the greater) but 
not more than five pounds. 

Penalties 

25 Every person who shall offend against any of these byelaws shall be 
liable on summary conviction to a fine not exceeding Fifty pounds 
and in the case of a continuing offence to a further fine not exceeding 
five pounds for each day during which the offence continues after 
conviction therefor. 

Appendix H 

Code of Good Conduct 
This Code should be read in conjunction with the other 
statutory and policy requirements set out in this document. 
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1	� Responsibility to     
the Trade 
Licence holders shall endeavour to 

promote the image of the hackney
�
carriage and private hire trades by:
�

(a) complying with this Code of 

Good Conduct;
�

(b) complying with all the conditions 
of their licence, byelaws and the 
Authority’s Hackney Carriage and Private Hire Licensing Policy; 

(c) behaving in a civil, orderly and responsible manner at all times; and 

(d) sign to acknowledge the Code of Conduct. 

2	� Responsibility to Clients 
Licence holders shall: 

(a) maintain their vehicles in a safe and satisfactory condition at all times; 

(b) keep their vehicles clean and suitable for hire to the public at all times; 

(c) attend punctually when undertaking pre-booked hires; 

(d) assist, where necessary, passengers into and out of vehicles; and 

(e) provide passengers reasonable assistance with luggage. 

3	� Responsibility to Residents 
To avoid nuisance to residents when picking up or waiting for a fare, a 
driver shall: 

(a)	� not sound the vehicle’s horn as a means of signalling that the 
vehicle has arrived for a hire. 

(b) keep the volume of music media player and VHF radios to a 
minimum; 

(c)	� switch off the engine if required to wait; and 

(d)	� take whatever additional action is necessary to avoid disturbance to 
residents in the neighbourhood. 

4	� Responsibilities at Ranks and Offices 
Licence holders shall:-

(a) 	 rank in an orderly manner and proceed along the rank in 

order and promptly;
�

(b)  	 remain in attendance of the vehicle; 

(c)	� not allow their music media players or VHF radios to cause 
disturbance to residents of the neighbourhood; and 

(d)	� take whatever additional action is necessary to avoid disturbance to 
residents of the neighbourhood, which might arise from the conduct 
of their business. 
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5 General 
Drivers shall:-

(a) pay attention to personal hygiene and dress so as to present a 
professional image to the public; 

(b) be polite, helpful and fair to passengers; 

Appendix I 

Dress Code 
(c) drive with care and due consideration for other road users and 

pedestrians; 

(d) obey all Traffic Regulation Orders and directions at all time; 

(e) not consume alcohol immediately before or at any time whilst driving 
or being in charge of a hackney carriage or private hire vehicle; 

(f) not drive while having misused legal or taken illegal drugs; 

(g) fulfil their responsibility to ensure compliance with legislation 
regarding the length of working hours; 

(h) not eat in the vehicle in the presence of customers; and 

(i) respect authorised officers at Authority offices and elsewhere during    
their normal course of their duties. 

6 Disciplinary Hearings 
Drivers should be aware of the powers the Authority has to take action, 
by way of suspension, revocation or refusal to renew a driver’s licences 
where:-

(a) the driver has been convicted , since the grant of the licence, of an 
offence involving dishonesty, indecency or violence; 

(b) the driver has been convicted of an offence under the legislation or 
Hackney Carriage and Private Hire Licensing Policy relating to taxi and 
private hire regulation; and 

(c) there is a breach of condition or this code. 

102 
Guidelines for dealing with offences committed by licence holders are detailed in 
Appendices K and L. 103 
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